
TRIGGER WARNING

Form Teardown: The Indian
Visa Form

The following visa application
form may cause

Extreme frustration

Life altering confusion

Questioning of your own existence

Existential dread

Side effects may include but are not limited to:
Endless scrolling through vague questions, uncontrollable rage at
unclear instructions, sweaty palms from the fear of one tiny mistake
ruining everything, flashbacks to the early 90's



Scenario: You are travelling to India, but
what documents do you need?
Step 1 Research
A user may have no idea, but Google suggests a visit to
the GOV.UK website to check out the requirements

All good so far... let's check this link out



Step 2 Trusted information
The GOV.UK website provides a link for an e-visa
application. This sounds like what the user needs, and
the link should be legit, because well it’s on the GOV
website, right?

So, let’s click on the e-visa link



Question: Something dubious has
happened!
The user questions the legitimacy of the website they’ve
landed on, and if in fact there has been a case of
misdirection...

Why?



Answer: Poor presentation erodes trust

There are a plethora of cues here that make the user
doubt the if they want to enter sensitive information

Can you spot them?



Problem: Trust killers

Scrolling text in the header - very retro, not so much trusto

How about some more...

Last updated in 2019 - is the information on the site and
the form still relevant?

Browser compatibility notice? Wow, we’ve not seen one
of these since 1998 AND it’s below the fold - the user is
unlikely to see this VIP information



Problem: Trust killers

Phone numbers and emails for
helpdesk presented as images - not

clickable

Men only! Not a trust killer but also not
gender neutral language, either.

As easy as 1, 2... wait a minute... are payments done
securely? In fact is there any security in place for ANY of
the information required?

What does “avail” even mean?



Problem: Still don’t know where to start
After all of this and if the user has thrown all caution to
the wind, getting started is still difficult

The primary CTA to apply for the visa (the main reason
the user is here) has very poor hierarchy compared to
the rest of the page... actually it has NONE.

But should the user click on it?



First impressions count - if your
website and/or form looks
suspicious people won’t engage

1.

Keep your site up to date -
make sure you reference the
right year

2.

Test your copy on the audience
- is it accessible, do they
understand what you mean?

3.

Reassure the user that their
information will be secure

4.

Page hierarchy is paramount -
make sure information and
CTAs are clearly structured

5.

Action Checklist: 



Find out in the next chapter...

...if you’re brave enough! 
Give us a follow if you are

curious to see how this could
get any worse.

Abi Hough Alun Lucas
abi@uu3.co.uk alun@zuko.io

Spoiler: It does!

https://www.linkedin.com/in/abihough/
https://www.linkedin.com/in/alun-lucas-zuko-analytics/

