
TRIGGER WARNING

Form Teardown: The Indian
Visa Form - Part 2

The following visa application
form may cause

Extreme frustration

Life altering confusion

Questioning of your own existence

Existential dread

Side effects may include but are not limited to:
Endless scrolling through vague questions, uncontrollable rage at
unclear instructions, sweaty palms from the fear of one tiny mistake
ruining everything, flashbacks to the early 90's



Page 1: Behold the glory!

Feast your eyes on this form nightmare... can you guess
how many form faux pas are on this page alone?

Let’s dig into it...



First thoughts: Information matters
The user has no indication how long or how many steps
this form has. 

A progress bar might have been nice



First thoughts: Information matters
Information about what documents and photos are
needed to proceed is way down the page after the form.
There are no links to these requirements to guide the
user.

This information should be at the top of the page
before the user even starts to fill out the form



First thoughts: Everything is mandatory*
All the fields here are required so why not declutter with
one statement saying that rather than asterix’s
*e*v*e*r*y*w*h*e*r*e

If the more things are required than not, better to
point out the nots than the must dos



First thoughts: Captcha Gotcha
Look, we get it! Captcha is sometimes a must, but if you
must then make sure there are accessible alternatives...

This form has none. So good luck getting past it if
you can’t fathom out the swirly squiggles



Fields: Nationality / Region
There are 176 options to choose from - good luck
Zimbabweans, may the power of scroll be with you! But
at least it’s alphabetical... Shame about the CAPS.

A search option might be nice?



Fields: Nationality / Region
Oh no... an on-page dialogue telling the user they’ve
selected the UNITED KINGDOM as their nationality. 

Thanks for the reminder, but we think they know.
But you can’t progress until you hit “OK”



Fields: Passport Type
What the difference between ordinary passport and an
official passport... pretty sure most users will have an
ordinary official passport?

A tooltip explaining the differences here might
have been nice to avoid confusion



Fields: Passport Type
Oh another on-page dialogue - joy! If only ordinary
passport holders can apply, then why are the other
options available?

Pretty sure no one wants to be approach
concerned Indian Mission abroad



Fields: Port Of Arrival
Hmm... quite a few options here, airports and seaports to
sift through, but at least it’s ALPHABETICAL, but still no
search

Might be easier to ask if the user is arriving by
air or sea and then present a list



Fields: Date Of Birth
Nope. Whilst you can type your DOB in, a calendar picker
appears. It won’t disappear until you select a date from
the calendar.

Don’t use a date picker for DOB entry, ever. Don’t
force a user to interact with something when the
something has already been done, especially if it

obstructs fields.



Fields: Email
An email ID, eh? Why not an email address... save any
confusion.

Oh well, the user can probably cobble together
what’s required... but why should they?



Fields: Email
Oh dear, an error message and an inconsistent one at
that... is it email-Id or Email-id or Email ID?

This does not bode well...

And why has the input text been CAPITALISED
automatically when it validates?



Fields: Visa Service
Seems straight forward so far...

But when you start clicking...



Fields: Visa Service
So. Many. Options. All. In. CAPTIALS. And. Tiny Text.



Fields: Visa Service
And everytime you check and option to see the sub
options, you get this...

Just show the user on the page without
interruption!



Fields: Expected Date Of Arrival
Did you know date entry is quicker without a calendar?
Just saying... (incase you missed the memo)

It would also be nice if the error message
matched the input label



Fields: Confirmation
Wait, what now? What are the required documents? How
do you create a PDF version? How does the photo need
to look? Is there a max size for the photo? 

Are there any active Covid measures in place? What are
the guidelines if they are? 

If you don’t check the box, even the error message is
pointless as it links to NOWHERE for guidance. 



Fields: Confirmation
And if you do check the box and try to continue, you get
this unhelpful reminder, which doesn’t remind you it
needs to be a PDF.

This form is just rude. It interrupts people all the
time with information that helps no one.



Issue: Failed Captcha
Then, just as you thought you were done, the Captcha
fails

But now all the visa service selections have been
nuked, too. What if I need to change it?



Issue: Failed Captcha
But, if you fix the Captcha apparently you no longer
need to submit any documents

Empty!



Issue: Failed Captcha
When you click OK, you’re then told you haven’t selected
an e-visa purpose (but you know you did and you still
only have the choice you originally selected)

W.T.F

And the Port of Arrival option chosen has been nuked.
And you have to re-do the Captcha!



Issue: Failed Captcha
But it’s ok - the friendly unhelpful reminder is back
(incase you missed it)

Maybe, just maybe you can make it to the next
page...



Manage expectations - give the
user an indication of the stages
and how long it will take

1.

Don’t use outdated Captcha
methods

2.

Ensure long dropdowns are easily
searchable

3.

Explain, explain, explain - things
that are obvious to you may not
be to your user

4.

Use three text boxes for DOB
(not a date picker!)

5.

QA the form to make sure it isn’t
randomly deleting information or
inserting meaningless overlays

6.

Action Checklist: 



Find out in the next chapter...

...if you’re brave enough! 
Give us a follow if you are

curious to see how this could
get any worse.

Abi Hough Alun Lucas
abi@uu3.co.uk alun@zuko.io

Spoiler: It absolutely does!

https://www.linkedin.com/in/abihough/
https://www.linkedin.com/in/alun-lucas-zuko-analytics/

