
The Story: We’re on page 3
Last time we looked at the last part of page 2 of the
form (passport details). Today, we’re looking at the 3rd
page of doom - and it’s all about YOU!

It’s a monster!



First thoughts: Overwhelmed
Given the difficulties of the previous 2 pages, at this
point we’re wondering if it’s worth going abroad at all.

There are 30 things to do here and likely 30 more
bad UX blunders to navigate. So let’s start.



Fields: House No / Street
There is a character limit set here (mentioned in the
tooltip) but there is no indicator of how many characters
you have left as you type. _ spaces _ also count as a
character so you’ve got less than you think (but it doesn’t
mention that)

If you have to set a character limit, make it a
reasonable one. Clearly indicate the limit and

provide a visual indicator of how many
characters are remaining (and what is counted

as a character)



Fields: Country
You’ve been on this journey with us long enough now to
know that a non-searchable massive drop down country
list is an assault on any user. 

Long select drop downs should always be
searchable for quicker and more accurate

completion rates.



Fields: Contact Numbers
Given this form has an international audience, there is no
way to select a “country code” to ensure data accuracy.
The form also states that a phone* number AND a
mobile* number are required but the tool tip suggests
only one is. What is correct here?

If something isn’t required make it abundantly
clear that is the case. Don’t make it ambiguous.



Fields: Contact Numbers
Whilst the error message is accurate it isn’t particularly
readable. “Phone number must only contain numbers, (),
+ or -” might be better. Alternatively, presenting the
phone number inputs differently with inline validation to
minimise potential errors would be a better option

For trickier inputs, use UI elements that help to
reduce error rates and control data entry so it’s

suitable. 



Fields: Same Address
This checkbox is out of the form flow. It’s actually asking
if your present address is the same as your permanent
address, but comes before the permanent address
section which puts it out of context. It would be better to
change the copy to “Is this the same as your permanent
address?” with a yes/no option. If no is selected, then
show the permanent address fields (don’t have them on
display until necessary).

Group fields and form elements in context to
each other. Don’t display information until it is

required due to a choice made by the user.



Fields: Permanent Address
When “same address” is checked, the permanent address
fields prepopulate with information entered on present
address. Nice try, no banana though. Why? Because
information such as state/ province / district has not
been entered here despite it being entered on the
present address section. We’re confused! Should we add
it in? Where are the inputs for Country / Postal/Zip
code?

If you prefill information for the user then make
sure it’s correct and complete. If the user is
expecting a field based off past experience,

provide it.



Fields: Fathers Name
Hmm, is this their full name? It just says “name” on the
label which isn’t explicit. Note the grammatical typo on
the tooltip too - yes we’re being pedantic but many small
things add up to big trouble.

If you prefill information for the user then make
sure it’s correct and complete.



Fields: Nationality / Region
Does it feel like Groundhog day to you? We’re getting a
distinct sense of déjà vu with these non-searchable but
exceptionally long drop downs.

Make. Them. Searchable.



Fields: Previous Nationality / Region
Did you spot that it wasn’t mandatory? No, we didn’t
either but it was such a joy to look a bit long select
again for no reason whatsoever. The tooltip doesn’t
mention this is an optional field, either.

Before you ask for details, as a qualifying
question first to see if more details are even
needed (especially if it’s an optional field!)



Fields: Country / Region Of Birth
Oh. No. You. Better. Did. Not. 

But they did...

Selects suck at the best of times. Don’t make the
even worse than necessary but not allowing
your user to search very long lists of things



Fields: Mothers Details
We won’t bore you with the details, but this entire section
has all the same usability issues as Father’s Details. See
if you can remember what they are.

How many did you get?



Fields: Marital Status
What if you’re a widower? Does “single because my life
partner passed away” qualify? If there are so few
options why are they presented in a drop down?

Sensitive questions should provide equally
sensitive responses. Use the appropriate input

for the information request.



Fields: Spouses Details
We know marriage takes hard work and commitment, but
even moreso if you’re looking for that e-visa. You’ll need
to fill in all your spouses information too

We’ll summarise: Long select drop downs = bad.
But you’ll need to endure that torture 3 times in

total.



Fields: (Grand) Parent Nationality
Fabulous. Another qualifying question that shows TMI
before a choice is made because the choice has been
made for you already by default. Note only that if your
answer is YES then you only get 35 characters to explain
the answer (and no, they don’t tell you that)

Assuming you know the answer of a user is not
always a good idea. Especially if you also

display information that might not be relevant.



Fields: (Grand) Parent Nationality
Another on-page dialogue pops up if you do enter
information and whilst it’s a good reminder, the
interruption could be avoided completely by better
messaging within the form itself rather than disrupting
the user.

Keep your alerts & error messages consistent.
Provide sufficient information to avoid

interruptions whilst a form is being completed.



Fields: Occupation of Applicant
Occupation lists are notoriously bad, and not just on this
form. There is no way to search this drop down even
though it’s unlikely your profession would be listed in any
event. There is however an “Others” option that allows
manual entry.

Using smart defaults can help here as well as
clear grouping that isn’t overly specific



Fields: Employer Details
Designation feels like a hefty word when something like
Job Title is clearer and more friendly.

More fun this way...

The address field has a 35 character limit, but again this
is not communicated. 

The phone number field provides no assistance towards
standardised input of data (but we’ve covered this already)



Fields: Past Occupation
This is the same drop down as seen in Present
Occupation, so has the same issues.

More questions next...

Immediate questions a user might ask could be 
“do you mean the job I had before my current role?”
“can I enter any past occupation?”
“is there a time frame I need to think about?”

This field is also optional (though hard to spot) - so you
could ask is it really required information to ask for in the
first instance? Does providing this information have any
benefit towards the visa application?



Fields: Military / Police / Security
Thankfully, the default selection here is “no” working on
the basis that most applicants won’t fit this criteria.

And that’s the end of Page 3! One more page to
go, but we can’t face it right now... we need to

recover :)

But, if you do select “yes” then you are hit with the 35
character limit on these inputs. Sadly, no warning about
this restriction.



Set reasonable character limits and
tell people what they are

1.

Make sure tool tips are consistent with
field labelling

2.

Using inline validation can minimise
errors

3.

Allow sensitive answers to sensitive
questions

4.

Group field elements in context to
each other

5.

Pre-populating information is good but
make sure it’s correct and complete

6.

Make dropdowns searchable (if you
must use them at all!)

7.

Job questions are tricky - provide
specific copy to tell the user exactly
how to answer

8.

Action Checklist: 



Coming next...

How to infuriate a user with
the numbers 500 and 404...
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